Dynamics 365 Finance & Operations — Sales Order to Invoice (Demo)

1. Environment Overview

A local Dynamics 365 Finance & Operations development environment was created using the
downloadable VHD from Microsoft Lifecycle Services (LCS). The Finance and Operations VHD

(version 10.0.43) was downloaded from the Downloadable VHD section in the Asset Library. All
VHD parts were extracted into a single .vhd file and attached to a Hyper-V virtual machine. Once
the VM started, 1IS, AOSService, and SQL Server were verified as running, and the environment

was opened in the browser using the USRT company.

Lifecycle Services United States  ©

Shared asset library

Select asset type Downloadable VHD files Additional details

Rsset type o I} VERSIONS VHD FinandOps10.0.43.p

Commerce Cloud Scale Unit Extension
+ | Name Valid Version Scope Status Madified date  Created Date L

escription
Cortana intelligence application “VHD - 10.0.43 - part”

VHD FinandOps10.043.5... 1 Global Published  3/28/2025  3/28/2025
Data package Asset ID
VHD FinandOps10.04 1 Global Published  3/28/2025  3/28/2025 e o !
Database backup - — BaTalbdf-d910-42ee-0f98-4146!
VHD Fina 1 Global Published  3/26/2025  3/28/2025
Downloadable VHD (34) ; i - Validation status
VHD FinandOps10.043.p. 1 Global Published  3/26/2025  3/28/2025 e
Dynamics 365 Retail SDK
4 g VHD FinandOps10.0.41 1 Global Published ~ 1/24/2025  1/24/2025
e-Commerce package reated by
packag VHD Fir 1 Global Published 1/24/2025 1/24/2025 System Account (Admin)
GER Configuration
VHI 1 Global Published  1/24/2025  1/24/2025
Localized financial report Created Date
VHI 1 Glabal Published  1/24/2025  1/24/2025 3/26/2025 6:57 PM
Marketing asset . SR
VHD FinandOps10.0.39.p. 1 Global Published  5/20/2024  5/29/2024 —
Model vodified b )
e VHD FinandOps10.039.p. 1 Global Published ~ 5/29/2024  5/29/2024 System Account (Admin)
NuGet packages
packag VHD FinandOps10.0.39,p. 1 Global Published ~ 5/20/2024  5/29/2024 Modified at
Power Bl report model )
Lt VHD FinandOps10.0.39; 1 Global Published ~ 5/29/2024 5/29/2024 3/28/2025 7:06 PM
Retail Self ack
etall sell service package VHD Fina 1 Global Published  11/1/2023 117172023
foware deployable packa
Software deployable package VHD Fina 1 Global Published  11/1/2023  11/1/2023
Solution packa
olion package VHD FinandOps10.037.p. 1 Global Published  11/1/2023 117172023
VHD FinandOps10.0.37. 1 Global Published  11/1/2023  11/1/2023
VD Eiraned A0 27 0 4 b Biblichad 440002 4414502

2. Worker Creation (Human Resource)

A worker record was created to represent an employee in the system.

Navigation: Human resources - Workers - Workers - New.

A worker named “Subru M S” was entered with employment details for the USRT legal entity.
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3. User Creation & Role Assignment

A system user “subru.demo” was created and linked to the worker. The required security roles
such as System user and Sales manager were then assigned.

Navigation: System administration - Users - Users - New.

After creating the user, the required security roles were assigned by opening the user record
and selecting them through the Assign roles option in the User’s roles section.
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4. Customer Creation

A new customer record “Subru Test Customer” was created with address details, currency,
payment terms, and other standard financial fields.

Navigation: Accounts receivable - Customers - All customers - New.
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5. Sales Order Creation

A sales order was created for the new customer. An item was added to the order lines and
quantity was set.

Navigation: Sales and marketing - Sales orders - All sales orders - New.
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6. Site & Warehouse Selection

The correct site and warehouse were selected to ensure inventory availability for processing.
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7. Retrieve Sales Order

The sales order was looked up using the filtering options in the All sales orders page.
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8. Pick & Pack

The order progressed through the Pick and pack stage, allowing the posting of a packing slip.
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9. Invoice Posting
The invoice was posted successfully. The generated invoice document is shown below.
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